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Naa’ah1y32go nibeehaz’1anii 

D77 daasdzoh7g77 baa  
1k0niidzingo 1diiln77[: 
•  &l7inii bee naa’1k0niidzin.

•  Hazh0’7 nik’id7n7it’99’ d00 naa’1hwiily3.

•  Ahi[ hwiilne’, na’7d7ilkid, d00 na’iilkaah7g77
baa 1hwiily32go 7il’98doo. {ahj8’ b7la’ashdla’ii
[ahd00 n7k1 an7daajah7g77 t’47y1 da’7ists’33’
d00 nihoo’98doo. Bee n7k1 an1’1wo’7g77
hazh0’7 baa 1hwiily32doo.

•  N7n7gai y7g77 bee nand7ilkid doo. N7n7gaiigo,
hait’4ego n7k1’i’doowo[7g77 bee ni[
hwiilne’doo.

•  Nits’77s t’1adoo ay0o nah7[n1h7
n7k1’i’iyeedgo 47 doodaii’ naa’1h1y3ago.

•  Azee’1l’99j9 ninaaltsoos sinil7g77 d7n77[‘88[go
b1 n1h1z’3, d00 n1b44’dool’88[go b1 haz’3
doo b33h 7l99g0. !zee’1l’99j9 Naaltsoos
Baa’ 1h1y33gi (Medical Records office)
woly4h7g77 ninaaltsoos n7did77ni[go b1
ah00t’i’ 47 doodaii’ b44sh [ich77’ biyi’ b1
ha’did77l77[go b1 haz’3.

•  Azee’1l’99j9 ninaaltsoos sinil7g77 d00 nits’77s
baa hane’7g77 baa’1h0ly3. {ahj8’ 47 bi[
hodiilnih d77 bee haz’1anii 1n7igo t’47y1.

•  Azee’1l’99j9 ninaaltsoos sinil7g77 77shj33
nik44’ noodahdoo d77 t’11 1t’4 azee’1l’9
n1n7d1ahgi.

Naa’1h1y1n7g77 bee haz’32nii 
bik’4stxi’: 
•  Azee’1l’98gi n7k1 ‘idoowo[ t’11 ni

bik’4ni’d77l44[go d00 doo n1b77ghahda nidi.

•  Azee’77[‘7n7 naa’1h1ly1n7g77 d00 n7k1
1n1lwo’7g77 b7zhi’ b44 hon7sin doo.

•  Diyin woodl33j9 d00 bee 44h0zin7g77 dah
n22hgo t’11 bee nanin1ago t’11 1k0 doo
na’1h1y32gi baa nahonit[‘ag0.

•  Ata’ halne’7 n7k1 adoolwo[go b1 haz’3 doo
bilag1ana bizaad k’ehj7 y1n7[ti’g0.

•  Doo hazh0’7 7n77’99g0 da, y1’1ti’ bee nich’8’
an1h00t’i’go da, doo hazh0’7 adinits’a’g0
da, d00 nits1h1kees da bee nich’8’
an1h00t’i’go d77 bee n7k1’i’doowo[go
b77ghah.

•  Beehaz’1anii bik’ehgo azee’1l’99j7
n1naha’1h77 atah bin1a[go nandilkaah
d00 n7k1 an1’1wo’go y1’1t’44h, hazh0’7
naa’1h1y3 daats’7 biniy4.

•  Naaltsoos bik’ehgo 7’iil’7n7 baa’ 1konin7zin
hait’4ego bee l3 ni’iileeh7g77.

•  Azee’1l’9 g0ne’ yah 77n7y1ago haish99 bi[
77shj1n7 1dooln7[7g77 nihi[ hod77lnih.

Doo {ahj8’ B7la’ashdla’ii Nahj8’ 
Hw7il’98da 

•  University of New Mexico Hospitals
(UNMH) 47 W11shindoon d00
H0tsaago hadahwiisdzo bibeehaz’1anii
yik’ehgo naalnish. B7la’ashdla’ii doo
bik’ij8’ ni’doonish da bik1g7 [ahgo
1t’4h77 biniinaa, [ahd66’ bik4yahd66’

naagh1ago, yoodl1n77 [ahgo 1t’4ego da, 
bizaad da [ahgo 1t’4ego, bits’77s bich’8’ 
an1h00t’i’go da 47 doodaii’ binits4kees 
da bich’8’ an1h00t’i’go, socioeconomic 
status woly4h7g77 da biniinaa, 1n0olin 
[ahgo 1t’4ego, din4 7dl7n7g77 biniinaa, 
bin11hai7g77 biniinaa, d00 asgeh7g77 da 
biniinaa doo bik’ij8’ ni’doonish da. 

D77 hane’ 47 ni[ 77shj1n7 1n1l’88hgo 
n1 haz’3: 
•  Azee’77[‘7n7 n7k1 an7daajah7g77 ni[ 77shj1n7

1n1l’88hgo n1 haz’3.

•  Nits’77s ha’77 yaa n1t’7n7g77 d00
naalkaah7g77 ni[ hane’go n1 haz’3.

•  Hait’4ego n7k1 i’doowo[7g77, d00 hait’4ego
nits’77s da yaa n7d00t’88[7g77, y7k1
idoolwo[7g77, d00 yee y1’1t’44h doolee[7g77
ni[ 77shj1n7 1n1l’88hgo n1 haz’3.

•  Na’7d7[kidgo n1 haz’3.

•  Hane’ ni[ 77shj1n7 1lyaago [ahgo da
hait’4ego shi[ n11hodoolnih n7n7zingo
n1 haz’3.

•  Hait’4ego nits’77s baa’1h1y32 n11s
hoolzhish doolee[7g77 ni[ hane’go n1 haz’3.

•  Azee’1l’7n7 d00 azee’77[‘7n7 da [ahgo
1t’4h7g77 n1 Hait’4ego kw4’4 n7k1
i’doowo[7g77 ni[ 77shj1n7 1dooln77[.

•  Azee’1l’7n7gi n1n7d1ahgo bik’4ni’7y7l4h7g77
d00 hait’4ego nik1 an1’1wo’7g77
b7na’7d7[kidgo ni[ hane’go n1 haz’3.

•  Baa’1h1y1n7g77 bibeehaz’1anii d00
b22h sil1h7g77 naaltsoos bik11’go [a’
naadoot’11[.

D77 n1 b1 ah00t’i’ 1deesh[77[ 
n7n7zingo: 
•  Azee’1l’7n7di s7n7d1ago h17da naadoog11[go

bee l3 ni’ay7[eehgo n7d44t’i’, azee’1l’7n7
bibeehaz’1anii bik’ehgo.

•  Naa’1h1y1n7g77 [ahd00 bin1h0’1h, hait’4ego
n7k1 an1’1wo’7g77 d00 t’11 1t’4 b7d44t’i’77,
azee’77[‘7n7 n7k1 an7daalwo’7g77 bi[.

•  Doo sh7k1 i’doowo[da d00 doo sh22h
1n1’1l’88h da doolee[ d7niidgo 47 n1
ah00t’i’, d77 47 H0tsaago adahwiisdzo d00
W11shindoon bibeehaz’1anii 1k0t’4ego
naaltsoos yik11’ yizoh.

•  !d1y1n7[ti’ doo n1b7ighahgo 47 h17sh99
azee’1l’9 haz’32gi n1y1[ti’ doolee[7g77 baa
hod77lnih.

•  “Advance Directive” naaltsoos n7zhi’ bik11
1n7l44h. D77 naaltsoos 47 n1 y1[ti’doo
ha’77sh99 bik’ehgo n1 1hodoon77[7g77 bik1a’go
d77 47 t’11 77yis77 da nitah honiigaigo doo
1d1nah0’1h n1b77ghah sil99’go.

•  {ahd00 daats’7 atah nandilkaahgo 47
doodaii’ naah 1n1’1l’88hgo n7n7zin doo
daats’7 n7n7zin da.

Nihinaanish hait’4ego 7il’7n7g77 
bee nanihid7[kidgo n1 haz’3 
d00 hait’4ego ha’7ida doo ni[ 
y1’1t’44hgo biniinaa naaltsoos bee 
nid77[tsos7g77 bee ni[ hodiilnih. 
•  Ha’7ida doo ni[ y1’1t’44hgo da 47 doodaii’

naa’1h1y1n7g77 doo ni[ 1k0t’44go da
naaltsoos bee nid77[tsos n1 b1 ah00t’i’.

•  Azee’ neik1h7, naat’1anii, 47 doodaii’
ni’azee’77[‘7n7 bi[ ahi[ h0lne’.

•  Patient Advocate 505-272-2121 bich’8’
hod77lnih.

•  UNMH Ethics Committee 505-272-6663
bich’8’ hod77lnih.

•  NM Department of Health (NMDOH)
1-800-752-8649 bich’8’ hod77lnih.

•  Koj8’ a[d0’ bich’8’ 7’d77l77[:

NMDOH
Division of Health Improvement 
P.O. Box 26110, 
Santa Fe, NM 87502-6110 

•  Joint Commission (TJC) 1-800-994-6610
bich’8’ hod77lnih.

•  TJC a[d0’ bich’8’ 7’d77l77[:

Office of Quality and Patient Safety
The Joint Commission 
One Renaissance Boulevard  
Oakbrook Terrace, Illinois 60181 

•  UNM Medical Group Clinics bich’8’go 47
koj8’ hod77lnih:

Accreditation Association 
for Ambulatory Health Care 
(AAAHC) b1 1-847-853-6060 47 
doodaii’ naaltsoos n77n7[tsooz7g77 koj8’ 
1d77l77[ complaints@aaahc.org. 

Naa’1h1y32go d77 n22h sil1

D77 daasdzoo7g77 bik’ehgo 1d77n77[: 
•  Nits’77s 1t’4h7g77 hazh0’7 t’11 1t’4

ni’azee’77[‘7n7 danil7n7g77 bi[ dah0lne’.

•  Nits’77s da [ahgo 1dzaago ni’azee’77[‘7n7 bi[
hod77lnih.

•  Ni d00 azee’77[‘7n7 naa’1dahaly1n7g77
hait’4ego y1’1t’44h n7d77dlee[7g77 bee
ahi[ dahoo[ne’. D77 bik’ehgo naa’1h1y3
dabidii’n7. Naa’1h1y1n7g77 bik’eh 7[‘9,
doo n1b7ighahgo, naa’1dahaly1n7g77
biniinaan7g77 bi[ h0lne’

•  Yah ad77n11[7g77 doo n1b7ighahgo 47 nihi[
hod77lnih.

•  Azee’77[‘7n7 bich’8’ nis7n7y1ago b33h
azl99’7g77 nin1n7dl44h.

•  Hait’4ego baa nits7n7kees g00 ni’dii[‘1h7g77
nihi[ h0lne’.

•  {ahj8’ baa’1dahay1n7g77, azee’1l’7n7gi
nidaalnish7g77 d00 bee hahod7t’4h7g77 d7lzin.

PFAC d00 HLO  
Bee l3 azl99’ 

Baa’1h1y1n7g77 bibeehaz’1anii d00 b22h sil1h7g77 

mailto:complaints@aaahc.org



